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For Technical Support Please Call
1-888-818-4328



IMPORTANT

PLEASE READ ALL OF THIS IMPORTANT
SAFETY INFORMATION IN THIS BOOKLET

This booklet contains important information & operating instructions
for your tankless electric water heater. The example general
information contained in this booklet is for guidance only. Please
read it carefully, in its entirety and retain it for use later as well.

Tankless water heaters are safe and can be used with less risk than
conventional water heaters. This is provided that they are installed,
used and maintained in good working order, using common sense.

The unit installation must be carried out by qualified personal and in
the proper sequence, listed in this booklet. An example supply list is
on the back cover. Care taken during the installation will provide a
long trouble-free life for your heater.

PLEASE FOLLOW ALL RECOMMENDATIONS
AND LOCAL CODE REQUIREMENTS

FAILURE TO FOLLOW PROPER PROCEDURE IS
HAZARDOUS. IT CAN ALSO DAMAGE THE HEATER AND
VOID THE WARRANTY.

TURN OFF ELECTRICAL SUPPLY MAIN AND WATER SUPPLY
BEFORE ATTEMPTING ANY INSTALLATION!

DO NOT TURN ON ELECTRIC OR WATER SUPPLY
UNIT INSTALLATION IS PROPERLY COMPLETED.

® DO NOT remove the Heater cover, open the unit or break the
seal. This could cause DEATH OR JNJURY and will VOID THE
WARRANTY. (There are no user serviceable parts inside).

® DO NOT Install Heater, in a shower or anywhere it can be
reached or adjusted by anyone while using water.

® DO NOT Operate the unit if water ceases to flow during use.

Contact technical support for this or any other issue of concern,
on the web at:

WWW.DRAKKENUSA.COM

or call:305-556-5266 or 1-888-818-4328

® Although installation is simple, DO have a licensed Plumber &
Electrician perform the installation.

® COMPLY WITH LOCAL CODES AND PERMITTING!
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